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gAsAY BA, 344 44, BAFL 2
BAREHe BA: FAA A st

HEVGSOHStD A - TN @E(Hst 14)
ELEL
B Qv BEAeld AR 345 24, BAEA B AR vAe o

S IAA o BMslaa} it o|E ‘_4 s dAoA e A-A BAST
ko] B2 A9 A Sk B9 EAstell Zlofetaa) skt 11 EAo) Sl A

il

o BA& sl sl = A HAEAE ol8sla Qe SRS O E H|
SEFEFIYT HFESFZUS ol83lo] HF W95 HEAE HTEA ol AR8st
Hok e HEAE AP -rlﬁﬁ SPSS 25.0 Versiong Akg3te] Hlz2A BRA @
QIEA, AFE 4, tEsARA, ded]ARAE AT old wet B A4 o
23} 72L& RS =&Y 3?%1], AR 181 ABIA o, 724 fdie

FAH 0 Fo AW A GBS Tl SO ekt B4, BRI 918
Q1o Mgl fiol, P2 o BAES S92 B, Az, Bl BF fele
HnAel Jae RS Ao Uebde AR, AR Si91821 Al o, T
24 fs WINSH] BF et AWA FFL wAE Ao ekt Ui,
FHH e WAFAS) 919900 B, 217, BYol BF fold AWA G
A 0@ Uiebis i 4 93 WA oI AR 9e

= A0m etk o, 344 2L ARYE WAEAL) WAA el 4
(HA WSS WA 2o Ut

FAlo] - B, WART, S8A A, WAEE, BAAEA

* beomhong@khu.ac.kr

_87_



ro

TRostE - 2o A7 H3Z(SH H46Z)

A #27F s, 2015). E=9, 1Al
12 & aAMARYE AR AT A aHAet FEAE EAE
g A =HloH, tekdt 7199 7

71 Sl T8 12 HojA L ke A, 2014).

UurA o7 Bjfge] AL ofHyY, oA o' ofmle] AAo|] Z
FFE 7IAE A0Z Yehon ol 7PgolA B2 AR Hule oy
7b A wsd 1 Ao E YIS 7AE AR Hol, Eg o]%E
3 7hkol AUH A H9| HHo| ofHA KT FriHo R Be AoR A7
HoieleAl, 1997). &, HAE $d2 gRno Ao 51 9 of o
P AAole SRR A7t M A G A EE SRR <

Qatt). old] wel EAHY ARl AT A HAE
o 23 tidste AR A=A SRR A7) SR
Ash=d 23 80 Hoa & 4 IthAEY, A3,
, A28, 2018).
} A Z2be} s rete] FAE BAVAY AT dEEH
AdEe A o2 FHSE I Jom(ETA, Had,
, 53], BAMHAIE S ARF 02 HIs] SleiAe A
HE B3 AR S olalshe Zlo] aFHl wholgta HPATES
=3 Aleksta ATHAEE], 24, 2012 Berry, 1995; Liang & Wang, 2006).
A froi(relational bonds)= BAFAR A HFH o2 Z83HA Q145
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BRIl B, FHH Y, BAEY

| BEAR[EAO| B 2R ZHKo| oy S}

[SX=2m]

)‘.CI

H Qe AES B3 AeAeS PAsie ZBoste
= e 7§91’°‘P951‘:KB€W% 1995).
, %%24 Trtﬂi A EREe

fu
ol
=
)
re
i,
i
2
0,
rr
4
N
o
[e]
lo
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ob
H
an)
5
s
8 =
=
Y
=
N
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ol
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ot g

g 59 84 ]U%(Berry & Parasuraman, 1991)
E FolFe AR 1AHY ALK #AE *éff}
9llﬂlfiE]{Bemry, 1995).

l sjAAA ] FHAAE AetA B8 2 fA, EAA
AA] Ay wg T4 Boes A71EA A
olels A& Jidelet stAthelAl, 2009). o]AH
stAl Al 2~ AlFAEe] dHARl ARl AlFE ol A714
2 ARAA oo Fv FACEMN, BAERNA SRR At ffet
Z27 A FAsted F83 WdoR ﬂz— 1512 Aok oA HAER

FHE 4R o8 WlFe] AAE A3 Yots ot At

Ao, AZF2019= A2A Fd B 724 folE FAE AR

o gy

El

et o,

B )

W ol

o Jo W

i, R

° T@ T TR
t HU 10

st ol oA FREE EAF, WA, 718, PEFT T B 7
A -2 JERA = H(Sommers & Kosmitzki, 1988), A EA}e] ofe] #A|
FUE 53 shine FAA Ao JF§FS v = Zlo|tHPugh, 200D). &
A2 DAL 232 FoAe A& AxxFE A= T2 W
o=ZH 1 9FS sta Joen(HeE, A4, 2013, A= td 34
A AL FREEC] HARANA AFH R e EA%, 7% d5



gFolets - FoidT M7 HMIS(ESH H463)

o -
SAAD AR A¥xx

4 LB oA o
of dge W= o7 AMyPATe AxloA ‘/‘rE‘r”'OD% A
0197448%, &7, 2019 4%, #A3, 2019, |3A], 2=FV, A3
2018), sHEEEo] 1At ofe] MRlE T WAL 38F ol od
FFe FA AASA B85 & Zav) ok old wet AU 3

of AgYATFE AVEY, BEE, AZHAN1)= WAfhe 3HF
o3k gk T s, #AFHY AEe AHPE 52
ol Y PRTL sHATHOlH E, 2018).

Crosby, Evans & Cowles(1990)= #7% 2 (Relationship quality)e] S #7
9 Axgly Fgom ole wEy AF, EQog FAHET wEe stEn
7F AR e 5] AE WrtE vehde A A Aol A
e HAEEY Tojuy & «15’6}3 Algolm, F5AQ BAAA mlef

%
ottt ol BAFEAS MAES B SEE A7)
A BAAEAHE Folge Aol &

AR S 4(Relat10nal contmmty) A
].

S vEHE § A ZOltHEEY, 2010). F=3h, o] (2004
A= Wi B3E FACE ¢t dAuARY ﬁl éﬂri A
ol Hlgo] 0 gl on, SJAATe] ABSETE AFAe] Eokor, Al
gAo] EEFE  AAFEH] Eou  F4tk Mayer, Davis, &
Schoorman(1995)E FAMES A& AFE F= Algo] AFE T A
Eﬂa ol 7170 AYE Ae AR AogoH, FuiHAL AA"

TE B3 frd@Ae AFE BAske 2L v 8¢ guvt Aok
‘3}9,11’4(545 T, FAF, 2014). 0|9} o] AFUE AVl BAHAN =37

O
hL
o
N
k)

tlo
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BHRERel AR, 2UN 2, W

4 2 ARISLY B SN AEe| oihant

FAFIL AN AT BAAEH] T8 8ABE BAFY} =
255 7490] 4714 WAS B4 olFo] FoIE e 4L Brh

: B2 #AA SN #AfUE A e
A #AAFEE wole T8 8%lolga & 4 Urklin, et al, 2003;
Nath & Mukherjee, 2012).

Ty 2F 2B 9 o] 33} FALSY BAfFUTE X 2AE Y T8
& 9L 5o Sl s BFstal o) E e WARUE TAHeE EAT
ATE FAZA vEE ABeln, B8 ~xzAEe AEE dAFdAE F
2 ARAREE, "7, A, 2010), BAFAGHE, A8, 2017, &
& ( %L‘r‘x‘ A, 268, 201D 5 FATAR FE dAEH Ae
Aol ddolt}. webA e A=A A -‘4-7:“11“3}]94’ 0431 HeES #AE A
Hog A4ME FQ8Ut lon, oY WME EHs= 7,&3 Ba=ge] g

Il‘

BuE odisly AN F24E Bt HAEA AGe] A
o] "ok ¥ £ gk

mebA o] AT e BAEG AIEHSE Hsto] eEEFANA BA
7t 384 A, FAEL 9 AANEA nHE 9T gAY §
Brol #YoA THHOE —Hrq—s}ocl A=A @A 2HA BAG
AgS nfAsly FEA S D AY A 7)ofstaa) gtk
2. 432y

2 0331% A=l A BA 7 T84 7 n”é, ?ﬂrﬁl%z‘ EL J?ﬂr?ilxl Aol



T2 1. oY

. 979

L 4744

w479 548 245 8l = &4 gdER S REdESe B
oz AAse 22 FE& fs mIFEZEFESHNon-probability
Sampling Method) & 9] 5% (Convenience Sampling)S AH8-3H932.H,
20224 8¢ 129 %H 2022 8¥ 30Y7HA ol HEEAE £ &
2kl MERAE 20009RE Fjo] AzkekA 24T Covid-198 2Aste]
A diwel o3t HExAt ddxos 27 = 7] wEel Naver
office Platform Systeme &-83lo] HERALE AlWsAtt AEFAE A7)
B 7}7] A (Self-administration method 2.2 A& &S SHIEE 3L

, & 319R-E wiEste] BAAT SH, 42 $H IFE AAT F 289

g A% ol FERAT ¥ AT ATEARH SHe & Do 2

i

O e 2
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BlETRe] AR, ZEN 28, BAEN U BARSNC| 2 2R 2ol ophan

1. QS 54
TE =5 A=) &%)
En U=z} 110 38.0
ek 37 179 62.0
Id wiRk 59 20.4
e 1-24 o] 62 215
4 717 3-4d ol 59 204
54 ol 109 31.7
F1-2 3 9 31
B %34 9 % 329
To TO XT -
53 o] 185 64.0
bk 289 100
2. A EF
2 d7e AR AR 84 44, BAEE, BAAEA A v
Ae IS s fst] ARAE ARSIt A9 BE 2@E2
YATE HBeE Ao 01?571]5”* 3w, WY 102, 5
G EF5

A weo 2
A AR ARY, AR 1688, WAAEA 88 T HEede=
9 2

ZA4317| ﬁoH Dibb & Meadows200D2] d+& 7|22 314
A9 ZAAEQ012)2] ATolA AMSH Edoz FASIYoH, Palmatier,
Scheer, Houston, Evans & Gopalakrishna(2007), Liang & Chen(2009)¢] d+&
7|22 ko] &34, vhad, wiAS(2016), A5E02D)0] ARES HEAE
Aol A £A - Bgete]l F 2709 89102 FASIT #AfrTH Y
< AEA o] i AR S5ed, 72 e did AR Svd F
9_ -?—HHO‘]E}

o] ATl Uz wi7flT FEHE BF dd8lo s FAH
o ol AFEAIL WIS AAeA 2ARH| 98t .3
Zx

4 4L 48] 18] ol8h, YAF000] AEF e

=) Jm rhi
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=853
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ol

otm 7o ots| « FofedT M7 HM3S(SH H463)

r

B 21(2004), A5&202D)0] AHER AEAIE B AT 2A 74 - Bgds) o
dellog FAZon, F 4edoE TAHNY WAFES S48 Slst
o] Anderson & Weitz(1992), Morgan & Hunt(1994), Ellen & Johnson(1994)2]
ATE 7122 FAH, AHAQ02)7F ATt o] F2009), ©]7E(2012),
YAOYAO2022)8] Ag-ollA AHEH &8s & A7 =& 24 44 - B¢
sto] ©YdgRleg FASYPOH, F 16vdoE FAHNY BAAEA S
243}7] 9J8ke] Ganesan(1994)¢] AT7S 7122 FF3)(1999)7} 3 74
ato] FA(2003), ©]542009), 2H ¥ (2013), ©]%2019), YAOYAO(2022)<]
ATolA ol &d IS B AT HFHo| gA £4 - Bos| dYaglow
TARCH, T 8EdoE FAEHAUT

3 A9 3 HYE

B AT o] &d SAETEY HIE AFS WEEHBA 2 FAHEHTAH
ASo2 Yo AN WA ~x=27Ygst dge] d4 web vhalet
AE A5 HAE A7 1090s B3 AEAY S AgsiAl SHs=
A5 AEste WEEBA AF AaE skt 1 o AR, s34 2
4, #AFEE, MAANEEY FEHYES HAFshy] s #4E Q1A
(Exploratory Factor Analysis)}& J+-4-4(principle components analysis)&
AAER, 8]l FE& 1AFE 8% FE VIESE sto AwIH
(orthogonal rotation)®H2]Ql ®g]® A(varimax)2 IJAAALE A= AZFE

e A5 EA(Reliability Analysis)& Cronbach’ s o« Zho.2 AAISFTH
A 9184 KMO>.08, &AAAA.5, AWy 60%013e 71Eos &
7 grst AF e BAe Bolate] 7|Fo 7 NHEE 2T R
aelel gA eQEMst AFE BAAIE tE <E D, E D, <E D,
R 59F 2

[

of
> ;R
TN
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I 2. BPiRchel BN QolRA it
724 f ARSA H O Cronbach’ s «
T2 U3 872 226
724 Fu2 .862 258
TZ4 4 .831 231 .902
724 fFul .796 332
TFZ3 Ful5 641 342
A3 A froi4 165 .853
AHEA fh .220 798
A8 A Fi3 313 778 .885
A8 A fol .323 172
AL A f2 .384 .693
1R s 3.661 3.444 -
4H%) 36.613 34.441 -
2 (%) 36.613 71.055 -

Kaiser-Meyer-Olkin=.903, y ® =1913.853, df=45, p=.000

2) 334 A 2= 2 JI=
I 3 2N AN BN QolfM Zu}
3A4H 24 Cronbach’ s @
A4 242 916
44 241 901 904
3AA 4 .893 '
44 7443 814
IR 3.111 -
24AH%) 77.770 -
+2(%) 71.770 -

Kaiser-Meyer-Olkin=..830, y * =774.328, df=6, p=.000
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ol

otm 7o ots| « FofedT M7 HM3S(SH H463)

r

3) BAFAY HBE H A=

£ 4 ZHSHe| SR 20124 Z3t

e 0= =4 Cronbach’ s @

A4 172 282 179

2125 743 .307 287

=D 721 293 .305 898
2152 673 .289 335 '
2123 673 .285 254

RE 637 327 331

= .298 176 222

T3 254 758 .364

el == 371 .736 .345 910
k= .336 729 .168

5 .396 .666 .352

=4 184 278 791

=43 281 .295 785

=942 381 147 144 875
=4 .260 230 .663

=45 .308 .398 .580

I 3.962 3.622 3.518 -
4H%) 24.765 22.640 21.988 -
2 (%) 24.765 47.405 69.393 -

Kaiser-Meyer-Olkin=.939, x * =3310.44, df=120, p=.000
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EIECEel 2R, 384 4%, tHEE & BAXISSe] A 285 23| it

4) BAANERY BBE 3 A=

T 5, DAK|EAQ| EHUA QOIEA Zin)

AAAEA Cronbach’ s e
HARA LA 849
HARAEAT .803
HARA £ .799
HARA %38 798 902
HARAEA5 765
HARA£32 740
HARA £33 735
A A %36 711
Ay 4.820 -
% A 60.251 -
2 % 60.251 -

Kaiser-Meyer-Olkin=.865, x * =1482.005, df=28, p=.000

4. AsA P

o] A= SPSS ver. 25 BAIZZ IS ARRSIH oW, W TR (Frequency
Analysis), 47 QolE-A(Exploratory Factor Analysis: EFA), AlZ =34
(Reliability Analysis), “&¥37 54 (Correlation Analysis), T3] 754 (Simple
Regression  Analysis), Thz3#&4)(Multiple Regression Analysis), Process
Macro v4.1& o]&3to] i/l &3 AFS AT

m d+2s

L 7 89zte] 4a4aA £4

_97_



gFolets - FoidT M7 HMIS(ESH H463)

/\].i]]j] ?——‘Z—-Z—i %75]&1‘ o}z /\]Q 0] '—‘1\’__]'7:”
o o a4 s =Y ASA
A w01
TEH f 624 1
SAH A o84 582F* 1
= 632%* 558** 6247 1
215 596™* 537 O88FF T59F* 1
=9 .509%* A32F* D54FE - T08FF 71T 1

DAALA 57T B3R GAIRF TR T53FF T66E 1
K01

2. BAFH7 383 ZAA vAE ¥F

A=A BAGT 32 24l vl 9 P IR

AAZE A= (F DY 2. B443 2 A Rge F=102.889(p<00D=
s Ao yehgon, AWz 414%Adjusted R* =414 JERGTH

WAGTel 918202 MBI (52361 00D, T2 Aui(e=357,
KODEOE BAFUE SAHOE T48 BA) FIF JWHA FFL
MAE ACE vehith ol HARAIA AEAS SPuEe] FHH
WU B4E pne) 393 o] Boble Ag viac

E 7. 2ROt S8 2ol Olxls g

B E 5 ; D

) 1463 18 7.901 000
AgH o 345 055 361 6.252 000
Tz 40 292 047 357 6.184 000

F-102.889", R* =418, Adjusted R® =414

™ X001
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EjATRe S, 2HN 2 IHEN o MAKISAe 2 2EN 2ol oplan

3. A7} BAFA vIAE 9F

Asge] WAFTIE BFol WAL Gl B GEHABAL WA
E &I 2oh £443%, £ AR F=113.800(p<00DE 2 gt

3
o) 319129181 AL8E] Foh(p=464, pLOOD), T2 £i(p=286, pLO0DZ.
2 w5 o3 AWAY FFL WAE A0 |
I HASACA A=A SrRse I WAFU 2

SRR BEET} FolAt AL ojna,

W
i
o Jo

=
N
ofm
sy
g
o

E 8 ZWilRoi7t 2=l Ojxl= gg

B SE 5 ‘ D

=) 1.804 170 10.637 000
AslA o Al5 050 464 8.219 000
723 0 206 043 268 4754 000

F-113.800", R* =443, Adjusted R® =439

X001

BAg] BARFU Ao vE Gl e BHEAARA S YA
A3he CE Dot Utk YA B HARGS F52400DE A
o2 yehton, Aoy 396%Adusted R =396)2 UERT: BASTe]
sk 8QIQl ARSIA fi(p=427, p<O0D), 7324 Foi(5=270, p00DEOE
WA SAHOR AElel foIF AWA FFS MAE Aoz g
sk ole BASHAN AxAs PRI FYHA WAFA} U5

5 Spme) AT BobE AL ovid

ok
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0f 5t

rot
1
Jo
il

tol

|+ Rl HM173 HM3S(EH H463)

E 9. 2ROt A=lof Ojxl= Fet

B SE s ¢ D
&) 2.187 159 13.761 .000
A8 A .345 .047 A27 7.288 .000
TZH # 187 .040 270 4.608 .000
F=95.244"", R* =.400, Adjusted R® =.396
K001
dA=ge] S50t Bl plAE ol d BEIARLE AN
A E 103 2ok BA4s, 23RS F55.828K 0D 2@
Aoz Yehton, Ared 27.6%Adjusted R* =2760Z ettt BA
9

o 3}91821¢1 AFElE FTl(£=393, K001, T2 Fui(8=186, K00D%=L.

2 WAFH FAHOE Edol T AWHY

Btk ole HAERIA A=A} rrse]
2 3 B

YE7} EopHl= AL ofujaink

Fe s HOE U
Aol WKL AT

o?rl_, OR

E 10. 2AIRHVE 220 DXl S

B SE 2 ; I7

(44 2557 179 14.293 000
A8 A o 326 053 393 6.124 000
723 % 132 046 186 2.904 004

F=55.828", R® =.281, Adjusted R® =276

X001

4. JAFA7} BAASA A A= 9F

=
)

=49 AR WAAGH Bl JPl O BEsARES
A AT (E 1DF 2o 2423 B 57RFE F88.142X 00D
Aoz UEtor, duEe 377%Adusted R =372 R
[e]

o] ske1aclel AEA  ful(p=401, K001, 724 (=282,

g

Al

[ o)
Jooh ok
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a Z2 9 IAXISS| A 3EA 2ol ofpiEnt

BlAERe SR, 38X 2, 2

KOODECR AR BAHR BAXSHC fold 4
HAE 202 Ushgth ol BA=geIA A5As dRRE
AR} B85S ARAs) SRR BAXEH0] FolA:

E 1. 2R 2ARIE0 0jx= g

B SE s t p

&) 2.060 A7 12.080 .000
AHEA 342 051 401 6.736 .000
T2A .206 043 282 4.734 .000

F=88.142"", R* =381, Adjusted R* =377

X001

32
o[l
ol
)
oy
ol
_°.
é.
ojd
(e
o
=}
ﬁ,

fr
oft
oS

Lo
4z
i
1o
o|d
o
ax
N
N
2
o
o
-,

Zo| FAE Gl U B TRAS A4
24943, B 3H2dS F=183.09(X.00DZ A%
Aregd 38.7%Adjusted R* =38N= Yebgth 34

=
e BAMOE BE foF AWAY G PN

POURNIILS
o &
ol
KR
s&i“
Erﬂi

> O

(

7@

=624, p(.OOl
vERget, o
o WEET} FoAE AL ojH

pud

T o YA . T .
PRUBEE
lO oxl
i

A
o
1~1:1

£ 12. 2N 2Ho| 20| Dll= 9
B SE yed t 1%
&) 1.969 176 11.174 .000
A4 74 084 043 624 13.531 .000
F=183.099", R* =389, Adjusted R* =387
X001
e 348 7ol A vAE FFo U G ARG A4
3 Avhs (E 193 20 BA4A 2 AR PISLTMK 0D A
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>,\I

102 Yeigton, Agee 34.4%Adjusted R* =342 JEHTh 3A
(p=588, KOS EAZoR Ao o3t HHZ FFe 1))

2 Uehith ol Hxg

1T o | Y=
L)

AL goll et sHEe) s44 AHo] Fd=
R wo M Er} ZoAE S wdth

B SE B R P
) 234 165 14217 000
AR A 497 040 588 12.320 000
F-151.794"", R* =346, Adjusted R® =344
K001

290 HAE Jaol U TesARA S A
g Ads <E 109 2ok B449 B 3ARYEL F=126.990(X.00D= 23
@ Ao ueptov], ARee 04uAdusted R 3002 ehdth 34
% 2(p=550, KOODE BAHOZ BRlo] ol AHHY AL v
L o2 Yehgth ol BARAel U@ Sine] $RA 20 284
=

B SE £ ¢ D
3] 2.483 174 14.246 .000
333 24 481 043 554 11.269 .000
F=126.990"", R? =307, Adjusted R* =304
K001

. 3RA #Ao IAAEA vAE= 9F

Aol BAAEG A= Gl e deIALHE

I A=)

spmel 347
L
Ry

(E 15¢ 2t & 3 A 2ES F=179.900(X.00D) &

1%
i
H
i



EfE TRl TAS, 2HA M MHZA 9 RHX|SAMe| A 2HE 2ol of7iF o}

Agg Aoz vehhor, dwee 383%Adusted R =383)2 vERtTh
A BH(p=621 KOODE BAHOE BAAEAA el A o
3k

$E CIAE 02 et oE HASY AU wred 347 4y
o 4852 ARAS) SRR WAXEA ] ol 21 e ofnlgh

B SE Vd t P
&) 2.046 169 12.128 .000
sAA 24 554 041 621 13.413 .000

F=179.900", R* =385, Adjusted R* =383

X001

7. BAwOS BAFAY BAANN S84 2A9 AAEY

WA BAFA) BANA T2 A9 A ASsH] st
o] Hayes(2013)7} A PROCESS macro®] model 4& ©]-83t%1, FEXE
F HHESes 50000 Aetlon, A 95%2 24 0}04 =4
Stth A Ades <& 1603 ol 194 s =& oA F=530.300(X.001) =
2ol A Ao Yehty, AuEe RA64.9%, BAGHE 344 244
of #Folg HH#< %‘f’é—% AE Aoz YERTH p=.856, £X.000). 2&7
FTEUFRGA F=159.257(X 00D2 Bgo] Aghet Ao yehdi, 45
g2 RE52LT%, & 24 A2 AT FoAF WA 9TF= A8
=171, K.000), BAFHes & l%@‘-’ﬂ o AWAJ] FEFE A
=459, X000), sA4# A2 BARTeH AAFE %71101]/\1 w7 ste] v
MEH AF2 71870 S5H AT

AR CE 1Dl AAE vheh o] BART7F 44 A mAl=
FF| FTHEI= p=605pL000E UERATE o] F —HJEJ%E p=459
(p<.000), THHE} p=1462 Ueptorn], FEXEHFPRHESIG 50004, Al
Bk Bpe T HER oA AF A AETIHLLCE044,
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ULCI=243)°0 0 23H3lA] = AS® Uehd SAH R Fofo] &y
At

16. 2ROt ZAIZAS| 2 M ST 29| oivHExnt

=3

W Vi se_ t D LLCI ULCI
19A: W/l EEHT 3484 44)

&5 .583 .152 3.847 .000 285 881

A& .856 .037 23.028 .000 783 .929

F=530.300, p<.001, R=.806, R2=.649, df1=1, df2=287
297 FEEI(FEET BAER)

&5 1.821 144 12.639 .000 1.537 2.104
A 459 .058 7.895 .000 .345 573
<44 44 A7 .055 3.125 002 063 279

F=159.257, p<.001, R=.726, R2=.527, df1=2, df2=286
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ABSTRACT
Connection among Relationship Bond, Positive Emotion, Relationship Quality and
Relationship Sustainability of Taekwondo Gym : Mediation Effect of Positive Emotion

Jeong, Jong-Min, Cho, Sung-Kyun(Kyunghee Univ.)

This study aims to specifically analyze the effect of relationship ties on positive
emotions, relationship quality, and relationship continuity in Taekwondo centers.
Based on this, the purpose is to contribute to the increase of trainees and the
revitalization of management by establishing a framework for a direct relationship
strategy at the Taekwondo field. A total of 289 questionnaires were used for final
analysis. Frequency analysis, exploratory factor analysis, reliability analysis, multiple
regression analysis, and simple regression analysis were conducted using SPSS 25.0,
a statistical program. Accordingly, this study drew the following conclusions. First,
social and structural ties, which are sub-factors of relationship ties, were found to
have a significant positive effect on positive emotions. Second, social and structural
ties, which are sub-factors of relationship ties, were found to have a significant
positive effect on satisfaction, trust, and immersion, which are sub-factors of
relationship quality. Third, social and structural ties, which are sub-factors of
relationship ties, were found to have a significant positive effect on relationship
continuity. Fourth, positive emotions were found to have a significant positive effect
on satisfaction, trust, and immersion, which are sub-factors of relationship quality.
Fifth, positive emotions were found to have a significant positive effect on
relationship persistence. Sixth, positive emotions were found to have a unique
positive mediating effect on the relationship between relationship quality.

Key words: Taekwondo, relationship ties, positive emotions, relationship quality,
relationship continuity
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